MIGUEL GUIMARAES

PERSONAL PROFILE

My name is Miguel, and | am 28 years old. |
have a degree in tourismand a
postgraduate degree in hotel management,
with a focus on sales and marketing.
Currently, lam looking for a new
professional experience in the commercial
and marketing industry, since | have a
particular passion for customer service.

ACADEMIC BACKGROUND

Universidade Portucalense
DEGREE IN TOURISM (2017 - 2020)

GRADE: 14/20

Instituto Politécnico do Porto - Escola Superior
de Hotelaria e Turismo

POSTGRADUATE DEGREE IN HOTEL MANAGEMENT
- SALES AND MARKETING (2023)

GRADE: 15/20

PROFISSIONAL EXPERIENCE

Cidnay Santo Tirso - Charming Hotel & Executive
Center

CURRICULAR INTERNSHIP FOR TOURISM DEGREE
COMPLETION (DECEMBER 2019 - FEBRUARY 2020)

Department: Reception, with a brief experience in the
F&B department for the last two days.

CIZE - Food & Wine

PART-TIME AS WAITER (SEPTEMBER 2021 - MAY
2022)

FULL-TIME INTERN AS MAITRE JUNIOR/HEAD
WAITER (NOVEMBER 2022 - JUNE 2023)

FULL-TIME AS MATTRE/HEAD WAITER (JULY 2023 -
MAY 2025)

Villa C Boutique Hotel

FULL-TIME AS WAITER/BARMAN (MAY 2025 - APRIL
2026)

LANGUAGE SKILLS

* Portuguese: Fluent/Native
e English: Advanced
® Spanish: Intermediate

e Former federated trampoline athlete with the TST - Trampolins de

SPORTS
EXPERIENCES

Santo Tirso team in Santo Tirso
o Former federated futsal athlete with the AST - Associagao de

Santo Tirso Futsal team in Santo Tirso
e Former federated snowboard athlete with FDI-Portugal as an
independent athlete (without competing)

ADDITIONAL
INFORMATION

e European First Aid Course and Basic Life Support
¢ Driving license with personal vehicle

e General knowledge in Excel, Word, and PowerPoint
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MIGUEL GUIMARAES

PERFIL PESSOAL

Sou o Miguel e tenho de 28 anos. Sou
licenciado em turismo e tenho uma pos-
graduacao em dire¢ao hoteleira, mais
especializada no ramo comercial e
marketing.

Atualmente, estou a procurade umanova
experiencia profissional na area comercial
e marketing, pois tenho um gosto
particular pelo apoio ao cliente.

PERCURSO ACADEMICO

Universidade Portucalense

LICENCIATURA EM TURISMO (2017 - 2020)

NOTA: 14/20

Instituto Politécnico do Porto - Escola Superior

de Hotelaria e Turismo

POS-GRADUAGCAO EM DIREGAO HOTELEIRA -

COMERCIAL E MARKETING (2023)

EXPERIENCIA PROFISSIONAL
Cidnay Santo Tirso - Charming Hotel & Executive
Center

ESTAGIO CURRICULAR PARA CONCLUSAO DA
LICENCIATURA (DEZEMBRO 2019 - FEVEREIRO 2020)

Departamento: Recegao, com passagem nos ultimos
dois dias pelo departamento de F&B

CIZE - Food & Wine

PART-TIME NA FUNGAO DE WAITER (SETEMBRO 2021
- MAIO 2022)

ESTAGIARIO FULL-TIME NA FUNGAO DE MAITRE
JUNIOR/HEAD WAITER (NOVEMBRO 2022 - JUNHO
2023)

FULL-TIME NA FUNGAO DE MAITRE/HEAD WAITER
(JULHO 2023 - MAIO 2025)

Villa C Boutique Hotel

FULL-TIME NA FUNGAO DE WAITER/BARMAN (MAIOQ
2025 - ABRIL 2026)

COMPETENCIAS LINGUISTICAS

* Portugués: Fluente/Nativo
® |nglés: Avancgado
e Espanhol: Intermédio

NOTA: 15/20
n o Exatleta federado na modalidade de trampolins pela equipa TST -
VIVENCIAS Trampolins de Santo Tirso na cidade de Santo Tirso
DESPORTIVAS + Exatleta federado na modalidade de futsal pela equipa AST -

Associacao de Santo Tirso Futsal na cidade de Santo Tirso
* Exatleta federado na modalidade de snowboard pela FDI-Portugal
como atleta independente (sem competir)

ADICIONAL e Curso Europeu de Primeiros Socorros (CEPS) e Suporte Basico de Vida(SBV)
¢ Cartade conducao B1com veiculo préprio
e Conhecimentos gerais em Excel, Word e PowerPoint
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